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Webinar for Kansas WIC Staff:

KWIC 4.5 Release “Sneak Peek”

To protect and improve the health and environment of all Kansans

Three Main Changes & New Functionality

1. A Blood Lead Test question was added to the Health 
Interview screen f or Inf ants and Children.

2. The Breastpump Issuance by Client Report now includes 
transf ers and f ollow-up dates.

3. Many  changes to Online Nutrition Education , including 
completion documentation, appointment ty pe, reminders and 
reports.

KWIC 4.5 Changes & New Functionality

To protect and improve the health  and environment o f a ll Kansans

Blood Lead Test Question Added to Health Interview

Infant: Child:

Health Interv iew – Blood Lead Test
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Quiz

1. Who do you need to ask “Blood Lead Test in the last 12 
months?” and how often do you need to ask the 
question?

All Children categories at all Certs/Re-Certs.

2. How often is it recommended for most children to 
receive blood lead tests?

At 1 y ear and at 2 y ears. (Or, at 3-6 y ears if  didn’t test at 2 
y ears.)

Health Interv iew – Blood Lead Test
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Quiz, continued

3. What do you do for an 11 month old?

Ask if  they ’v e been tested y et and document response. Make a 
ref erral.

4. What do you do for a 13 month who just had a lead test 
at 12 months?

Encourage that staf f use the Notes f ield to record age when 
test occurred and result, if  known. 

Health Interv iew – Blood Lead Test
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Now includes transfers!

Two new sections:

• Clients Transferred Out of Clinic

• Clients Transferred Into Clinic

Now includes “follow-up” dates!

• “First Follow-Up”

• “Most Recent Follow-Up”

New Yes/No buttons

• Include Returned Breastpumps

• Include Non-Breastfeeding Clients

Breastpump Issuance by Client Report

You must use the Issue 

Breastpump screen to 

enter the follow-up note, 

NOT the general Notes 

screen!

To protect and improve the health  and environment o f a ll Kansans

Breastpump Issuance by Client Report

Default settings
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Breastpump Issuance by Client Report
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Breastpump Issuance by Client Report
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Breastpump Issuance by Client Report
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Use Issue Breastpump 
to add Follow-Up Notes!

Why?

• The dates will appear on the 
Breastpump Issuance by 
Client Report.

• The note will appear as an 
auto-generated note in 
Notes.

• This is where SA staff will 
look at MEs and where 
Supervisors should look, too.

Breastpump Issuance by Client Report
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Oops!

What if  y ou f orgot?! Instead, y ou wrote a detailed note f or 
breastpump f ollow-up in regular Notes (or BFPC Notes)…..

You could open up the Issue Breastpump window and make a 
f ollow-up note that simply  ref ers to y our other note!

Breastpump Issuance by Client Report
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Main Features:

1. Client scheduled f or “oNE” appointment ty pe.

2. Client receiv es text or email reminder 7 day s prior to “oNE” 
appointment.

3. Lesson Topic f or WICHealth.org lesson is automatically 
moved over in Topics on the date the lesson is completed.

4. There is a new report f or y ou: “Online Nutrition Education 
Report”.

Please see document “Online Nutrition Ed-Brief Summary” and “Online Nutrition 
Ed-Detailed Document” for all the details!

Online Nutrition Education Documentation and Reminders
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Online Nutrition Education Documentation and Reminders
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Online Nutrition Education Documentation and Reminders

Sample Email Reminder

To protect and improve the health and environment of all Kansans

Online Nutrition Education Documentation and Reminders
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KWIC is so smart that it also….

Moves the Topic over for all appropriate client categories within the 
family group with the same eWIC ID.

Foster children included!

Online Nutrition Education Documentation and Reminders
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Auto-Generated Note

Online Nutrition Education Documentation and Reminders
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BUT……

You do have to move over the Trigger Topic in KWIC!

Online Nutrition Education Documentation and Reminders
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Clients must still take the appropriate WICHealth.org 
lesson for their category!

Example:

KWIC moved over the Topic for the lesson, “Returning to Work or School” for the 
Postpartum Mom but not her children because it was not an appropriate topic for the 
Infant and Child categories. 

What do you do if this happens?
Three options:

1. Ask Mom to select another lesson for her Infant/Child. Use the handout to help her.
2. While you (CPA) have her on the phone, ask if she would like to talk to you for a few minutes 

about how her child(ren) are eating instead. Complete an NEI over the phone.

3. While you (Clerk) have her on the phone, ask if she would like to talk about x Topic for a few 
minutes. Use the lessons on our website as remote NE+. The new “Sugar Sweetened 
Beverage” lesson has steps on page 4 to follow in order to count it as a remote NE+ 
appointment. 

Online Nutrition Education Documentation and Reminders
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http://www.kansaswic.org/download/nutritionedumaterials/wichealth_instrucs_and_lessons_fillable_form.pdf
http://www.kansaswic.org/nutrition_education/lesson_plans.html
http://www.kansaswic.org/download/SSB/Lesson_Plan_for_SSB_and_the_Importance_of_Water.pdf
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Important!

All clients will need to use their eWIC ID to login to 
WICHealth.org.

This process will not work if using Client ID!

If  a client has their WICHealth.org account set up using Client 
ID, they  will need to create a NEW account using eWIC ID.

Online Nutrition Education Documentation and Reminders
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There’s one problem….

Clients probably  won’t know if  they  set up their WICHealth.org 
account with their eWIC ID or their Client ID. 

It will be listed:

• On the bottom of  the f irst page they  see af ter they  logged 
into their account

• Certif icate shows “WIC ID” number.

Online Nutrition Education Documentation and Reminders
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Online Nutrition Education Documentation and Reminders
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New Report: Online Nutrition Education Report

Online Nutrition Education Documentation and Reminders
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Online Nutrition Education Documentation and Reminders
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Oh yeah, what about WICHealth.org Certificates?

Guess what?! You don’t need them anymore!

Online Nutrition Education Documentation and Reminders
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“Nutrition Education Provided Summary Report” does not 
indicate if lesson was a WICHealth.org lesson

Online Nutrition Education Documentation and Reminders
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Only the SA can indicate a Topic as an Online Topic

Online Nutrition Education Documentation and Reminders
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A few important fixes in 4.5

The following issues have been fixed that:

• caused existing group members, already fully certified, to incorrectly have their 
issuances limited on the Issue Benefits window when a 30 Day Temp client was added 
to the group. 

• incorrectly caused the previous Caregiver to display on the Card Management window 
instead of the current Caregiver when a card was inactivated for Foster Children after 
the client switched group has been fixed. 

• incorrectly caused the “Alcohol and/or Substance Use” and “Woman or Primary 
Caregiver w/ Limited Ability” risk factors to auto generate on the Assign Risk Factor
window when Less than 1 day/week and less than 4 drinks/day was selected on the 
Health Interview ATOD window. 

• The issue that caused a Card to reflect an incorrect status when using the Unlock PIN 
function on the Card Management window has been fixed. 

Fixes

To protect and improve the health and environment of all Kansans

Summary
Health Interview - Blood Lead Test

• Ask about “Blood Lead Test in last 12 months” for all Child certs/re-certs. Document on Health Interview 
screen.

• Refer children to have blood lead test at 1 and 2 years (or 3-6 if missed it at 2 years).

Breastpump Issuance by Client Report

• Includes transfers during the date range selected.

• Write all breastpump follow-up notes on Issue Breastpump screen.

Online Nutrition Education Documentation and Reminders

• Schedule clients planning to do WICHealth.org appointments with the new “oNE” appointment type. 

• Clients need to use their eWIC ID to set up their WICHealth.org accounts.

• KWIC will automatically record the WICHealth.org lesson Topic on the date it was completed, if it was 
for appropriate client category.

• Use the new “Online Nutrition Education Report” to track clients with “oNE” appointment types.

KWIC 4.5 Release “Sneak Peek”

To protect and improve the health  and environment o f a ll Kansans

Thank y ou!

Please send 

questions to 

your ME 

Team.

KWIC 4.5 Release “Sneak Peek”
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